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Abstract.
BACKGROUND: Today, dual-career couples are becoming increasingly prevalent around the world. Due to the nature of
the life of this group of people, their sexual and marital life can be damaged.
OBJECTIVE: The aim of this study was to develop a psycho-educational model based on the lived experiences of dual
career couples who are dissatisfied with sexual relations and its effectiveness on sexual satisfaction.
METHODS: This research was done based on a mixed (qualitative and quantitative) method. The qualitative part was per-
formed using the phenomenological method and 13 couples were selected for semi-structured interviews using the purposive
sampling method. In a small part of this study, a single case plan (AB plan) was used, and three couples were selected from
those who referred to counseling centers in Ardabil and underwent counseling interventions. In a small part, the Sexual Sat-
isfaction Questionnaire was used to measure the changes of couples during the implementation of the intervention program.
The information obtained in the qualitative part was analyzed through content analysis and the quantitative part was analyzed
using visual analysis, clinical significance and recovery percentage.
RESULTS: Based on the results obtained in the qualitative analysis section, the experiences of sexual dissatisfaction of
dual-career couples can be classified into 10 main themes, 20 sub-themes and 30 categories that affect the sexual satisfaction
of dual-career couples. The results of the quantitative section indicate that the designed psycho-educational model has led to
an increase in sexual satisfaction of dual-career couples.
CONCLUSION: Achieving sexual and marital satisfaction and finally mental health and reducing divorce is a process
that begins with pathology in the cultural context and is achieved by emphasizing indigenous culture through developing a
counseling package for appropriate intervention by therapists and counselors.
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1. Introduction

The dual career phenomenon has become increas-
ingly prevalent worldwide [1]. Although economic
wellbeing is often provided among dual-career cou-
ples who have fewer material concerns, some of them
may be faced with a variety of job-family conflicts.
These conflicts could be due to several factors, such
as job stress, heavy workload, role conflicts, childcare
problems, adult care, and issues related to job-family
balance and personal needs [2].

Among dual-career couples, a kind of role conflict
exists in which role pressures resulting from work-
ing roles interfere with the roles of individuals in the
family [3]. Shimazu [4] found more work and worka-
holism in women than in men, which can lead to
job-family conflicts. Moreover, it has been reported
that job-family conflicts may lead to a wide range
of negative consequences, thereby decreasing mari-
tal satisfaction with and enjoyment of life moments
[5, 6]. Couples’ sexual satisfaction is dependent on
their perception of the sex life. Sexual satisfaction
is a variable that can be distinguished from sexual
function and is something beyond sexual pleasure
[7], in the importance of which one can say that
couples can have good sexual performance at any
stage of the sexual response, yet they cannot experi-
ence marital and sexual satisfaction [8]. Marital and
sexual satisfaction can be influenced by education,
employment, job-family conflicts, marital problems,
functional factors, gender role conflicts and work-
place health [9–11]. Past research shows that marital
burnout, marital conflicts, marital problems, and psy-
chological problems are more often observed among
dual-career couples, and that there is a significant
association between employment and marital prob-
lems among them [12].

The role of sexual and marital problems among
couples in psychological, physical, and social dimen-
sions, such as work environment is significant [13]. In
addition, there are financial and role conflicts in some
dual-career couples. Besides, marital issues affect
these problems and role conflicts in the field of work
and the family [10]. Accordingly, one could say that
marital dissatisfaction is a variable that is directly and
indirectly affected by many factors and also affects
different aspects of life.

Considering the number of domestic and Iranian
studies on marital and sexual problems of dual-career
couples [14–18], it can be said that context and culture
play an important role in how and causes of marital

problems, especially sexual and marital problems of
dual-career couples.

Therefore, designing a psycho-educational pro-
gram to promote sexual satisfaction requires
identifying the factors affecting sexual and marital
dissatisfaction of dual-career couples based on their
lived experiences in a particular culture. But so far,
no qualitative Iranian research has been conducted
that can investigate the factors affecting the sexual
dissatisfaction of working couples from their lived
experiences. Thus, it is necessary to pay attention to
this group in order to prevent and treat their mari-
tal problems. Therefore, the aim of this study is to
develop a psycho-educational model based on the
lived experiences of dual-career couples dissatisfied
with sexual relations and its effectiveness on sexual
satisfaction.

2. Method

The design of this study was a mixed exploratory
design (exploratory sequential mixed), during which
the results of the first stage (qualitative stage) caused
the formation and enlightenment of the second stage
(quantitative stage). According to the purpose of the
research, in the qualitative part, the phenomenologi-
cal method was employed and in the quantitative part,
the single-subject experimental design was used.

Participants in the present study were dual-career
couples who were dissatisfied with sex. They were
called and referred to counseling centers in Ard-
abil County from 2019 to 2020. The participants
were selected and invited to participate in this study
from the statistical population using the purposive
selection method (10 couples), snowball sampling (3
couples), and a combination of extreme or deviant
case sampling. After calling the counseling centers
and couples who refer to them, necessary screenings
such as initial interviews and sexual satisfaction test,
sampling of dual-career couples were performed.

Criteria for entering the study included perception
of sexual and marital dissatisfaction by the volunteers
participating in the study and having experienced at
least 2 years of marriage life because Houston et al.
regard the duration of marriage as one of the factors
affecting marital satisfaction [19]. Another inclusion
criterion was having at least one child because Tung
et al. found that the number of children was asso-
ciated with marital satisfaction [20]. Other inclusion
criteria were full-time employment of couples at pub-
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lic and private institutions, lack of drug or alcohol
abuse, non-use of psychiatric drugs, lack of men-
tal health problems, not having referred to courts
for divorce during the research, lack of recognition
of sexual dysfunction in either of the couples, and
having no history of marital infidelity. The exclu-
sion criteria were having psychological disorders and
physical illnesses as well as lack of entry criteria.
After semi-structured interviews with 11 couples,
data were saturated. However, to increase diversity of
concepts and ensure data saturation, interviews were
continued with 2 other couples. In the end, 13 couples
were analyzed.

The interviews that were conducted, both at cou-
ple and individual levels at the counseling center,
lasted from 60 to 90 minutes. Depending on the cir-
cumstances, interviews were conducted individually
and as a couple. Next, the interviews were recorded
and transcribed one by one. They were started with
the questions “Are you generally satisfied with your
marriage?” and “What is your experience of married
life?” Next, answers to questions, such as “What are
your couple’s barriers to the quality of married life?”
were guided. Aliases (participants 1, 2, etc.) were
used to preserve the subjects’ details in the reports.
To increase generalizability of the findings, it was
attempted to differentiate the participants in terms of
occupation, age, income, and education.

For the quantitative part of the research, the method
used was a single-case experiment. Since single-case
designs are not implemented in groups, they do not
require a large sample size and can be implemented
with several couples or subjects. In this study, three
couples were purposefully selected as a sample with
the consent of both couples and being volunteers. Suf-
ficient explanations were given to the couple about
the conditions of the sessions and their number. After
that, by observing all the ethical issues and selecting
the participants, the intervention package designed
from the quality section and library study was per-
formed in presence of couple, and in some cases and
sessions, it was conducted individually.

2.1. Larson standard sexual satisfaction
questionnaire [21]

This questionnaire has 25 questions and measures
sexual satisfaction based on a five-option Likert scale
(always 5 to never 1). A score between 25 and 41
indicates low sexual satisfaction, a score between 42
and 84 indicates moderate sexual satisfaction, and

a score above 84 indicates high sexual satisfaction.
Higher scores indicate high sexual satisfaction and
lower scores indicate sexual dissatisfaction or low
sexual satisfaction. Cronbach’s alpha coefficient cal-
culated in the study by Bahrami et al. [22] for this
questionnaire was estimated above 0.70.

2.2. Statistical analysis

When all interviews were conducted, the the-
matic analysis method was used to analyze the data
obtained from the interviews [19]. The main method
of data analysis in single-case designs is the use
of shape and visual analysis. In visual analysis, the
obtained data can be analyzed in terms of level (using
indicators such as average), trend (data slope that
can be ascending, descending or non-sloping) and
variability in different stages [23]. In addition, the
criterion of clinical significance is used to analyze
the data. Reliable change index was used for clini-
cal significance [24]. For this index to be statistically
significant, the result must be equal to or greater than
1.96 (RCI >1.96) [30]. Formula 1: Reliable change
index:

Reliable Change Index

= post test − pretest

Standard error difference
(1)

Also, the percentage recovery formula [2] was used
to objectify the recovery rate. The following formula
was used to objectively measure the improvement
rate. According to Balnchard, according to this for-
mula, a 50% reduction in symptoms is considered
a success in treatment; scores between 25 and 49%
are indicative of a slight improvement; and finally,
a reduction in symptom scores below 25% is con-
sidered as a failure in treatment [25]. Formula 2:
Improvement rate:

Improvement rate = Pretest − post test

pretest
× 100

(2)

3. Results

A total of 13 couples participated in this study,
whose demographic information is given in Table 1
(numbers 1 to 13 were assigned to couples in this
section). As Table 1 shows, research subjects were
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Table 1
Demographic characteristics of research subjects in terms of marital dissatisfaction

Couple Marriage age Duration of
marriage

Educational level Job Family income Number of
children

Female Male – Female Male Female Male

1 23 28 6 Associate
degree

Bachelor’s
degree

Employee Self-
employment

Middle class 1

2 19 23 12 Bachelor’s
degree

Bachelor’s
degree

Employee Employee Upper-middle-
class

2

3 24 30 8 Master’s
degree

Associate
degree

Employee Self-employed Middle class 2

4 26 30 9 Bachelor’s
degree

Bachelor’s
degree

Employee Self-employed Upper-middle-
class

2

5 24 33 8 Master’s
degree

Master’s
degree

Employee Employee Middle class 3

6 21 25 19 Master’s
degree

Bachelor’s
degree

Employee Employee Middle class 2

7 28 32 5 Bachelor’s
degree

Master’s
degree

Employee Self-employed Upper-middle-
class

3

8 25 29 16 Bachelor’s
degree

PhD Employee Employee Middle class 1

9 27 33 12 Master’s
degree

Master’s
degree

Employee Employee Middle class 2

10 25 34 9 Bachelor’s
degree

Bachelor’s
degree

Employee Employee Middle class 1

11 28 31 7 Bachelor’s
degree

Master’s
degree

Employee Self-employed Middle class 2

12 34 30 8 Master’s
degree

Bachelor’s
degree

Employee Employee Upper-middle-
class

1

13 23 28 9 Master’s
degree

Bachelor’s
degree

Employee Employee Middle class 2

from different strata of society with different levels
of education. The duration of the research subjects’
marriages varies from 5 to 20 years.

In this study, two main occupational themes were
obtained in terms of marital dissatisfaction among
dual-career couples, which included “work-family
conflicts” and “financial conflicts". Besides, 5 sub-
themes and 14 categories were obtained. Table 2
shows a summary of qualitative findings of this
research.

3.1. Low self-esteem and sexual self-concept

According to Table 2, data analysis in this theme
has led to the production of 24 primary concepts, 4
categories, and 2 sub-themes.

Examples of couples’ responses to the semi-
structured interview are given below:

“I did not believe that after marriage my body
would be so damaged that I would even be
ashamed to show it to my spouse. I’m worried
that it will get worse. . . ” (Couple No. 7). “I won-
der if I could satisfy my husband. . . ” (Couple No.
11).

3.2. Maladaptive beliefs and emotions

According to Table 2, data analysis in this theme
has led to the production of 45 primary concepts, 5
categories, and 3 sub-themes.

“I think husband and wife should know what their
spouse wants and they do not need to tell each
other if they really love each other. . . ” (Couple
No. 10).). “I do not want my spouse to know that
I am enjoying our relationship. . . ” (Couple No.
2).

3.3. Lack of individual capability development

According to Table 2, data analysis in this theme
led to the production of 55 primary concepts, 5 cate-
gories, and 2 sub-themes.

“We sleep apart when we get upset with each
other. Especially when I’m nervous about my hus-
band, it’s impossible for me to think about having
a sexual relationship. “Even if I want it myself or
my husband. . . ” (Couple No. 7).
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Table 2
Themes of sexual dissatisfaction among dual-career couples

Main themes Sub-themes Categories

Low self-esteem
and sexual
self-concept

Negative body image (attractiveness) “Dissatisfaction with sexual organs”
“Dissatisfaction with non-sexual organs”

Feelings of inadequacy in sexual
experiences

“Feeling of inadequacy in sexual intercourse”
“Lack of self-confidence in expressing sexual desires”

Maladaptive
beliefs and
emotions

Moral judgment “Fear of moral judgment”
“Moral judgment”

Individual beliefs of sexual
dysfunction

“Individual sexual beliefs (myths)”
“Belief in mind reading and expecting your spouse to read your mind”

Deal with sexual feelings “Dealing with your sexual feelings”
Lack of individual
capability
development

Low differentiation and insecure
attachment

“Avoidant and anxious insecure attachment”
“Self-in differentiation”
“In differentiation from the main family”

Irresponsibility “Not accepting your mistakes and weaknesses in married life”
“Failure to move from individual identity to marital identity”

The use of
unhealthy defense
mechanism

Use of an underdeveloped defense
mechanism

“Rationalization”
“Projective identification”

Marital
dysfunction

Problems with gender role and sexual
identity

“Problem in female identity”
“Lack of proper gender role”

Disruption of subsystem roles “Sacrificing the role of a wife over the role of a parent”
“Triangulation with children, work, others”

Low quality
sexual relationship

Low sexual intimacy “Failure to discover the sexual organs of the spouse
” Lack of communication with the sexual components of the spouse“
“Lack of sexual jokes and emotions”
“Lack of diversity in the quality of sex and lack of memorable relationship”
“Lack of daily emotional contact”

Incorrect verbal and nonverbal
communication

“Verbal behaviors and inappropriate feedback daily and during sex”
“Lack of sexual dialogue and ambiguity in nonverbal behavior during
sexual intercourse”

Difficulty in meeting sexual
expectations and needs

“Existence of unrealistic sexual expectations”
“Failure to meet realistic sexual expectations and needs”
“Lack of clear expression of sexual expectations and needs”
“Lack of awareness of sexual expectations and needs”

Low sexual
assertiveness

Difficulty in satisfying their sexual
needs

“Lack of requesting to satisfy their sexual need from spouse, lack of trying
for their sexual pleasure”

Ignoring themselves in sexual
intercourse

“Sexual behaviors against desire”
“Preference for spouse satisfaction”

Work-family
conflicts

Occupational-marital conflicts “Not accepting and supporting one’s spouse’s employment”
“Lack of mutual understanding”
“Lack of sufficient support from the spouse”

Interference of work role with the
family role

“Pressure from interferences of roles related to work, spouse, and parental
role”
“Pressure from other (non-job) and family roles”

Financial conflicts Financial preference Priorities of financial issues”
“Pure financial incentives”

Financial humiliation and violence “Financial humiliation of the spouse” “Prohibition of the spouse in
financial decisions”
“Dependence on and control over how one’s spouse’s income is spent”
“Perception of financial abuse”

Improper financial interactions “Financial secrecy and distrust”
“Lack of financial fairness”
“Lack of proper financial rules and agreements”
“Lack of financial commitment and responsibility”

“In general, I can say that he is not a per-
son of responsibility, whether in the dimension
of emotional relationship or other aspects of

life, and this has damaged me and our rela-
tionship and generally, our marital life” (Couple
No. 12).
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Table 3
Summary of educational-psychological package

Content Therapeutic model used Session

Framing sessions, articulating goals, identifying key problems, reaching a single
definition of the problem

– First

Increasing sexual self-esteem through cognitive correction, activating behavior,
communicating with sexual organs, activating positive feedback from the spouse,
raising awareness about the difference between sexual stimuli in men and women,
expressing the main emotions, homework

Cognitive-behavioral-
communication
enrichment

Second

Challenging mythical sexual thoughts and beliefs, expressing core emotions,
combating negative sexual spontaneous thoughts and sexual cognitive distortion (mind
reading), self-acceptance, homework

Cognitive-behavioral-
emotion-focused
communication enrichment

Third

Increasing their level of differentiation in marital relationships, reducing insecure
attachment by achieving unrecognized feelings that underlie interactive situations,
focusing more on the emotions, needs, and fears of attachment, and facilitating
spouses’ interactions with each other. Focusing on the initial emotions that are
manifested in the interactive cycle. Increasing couples’ awareness of primary emotions
and problematic cognitions based on emotions, increasing safe behaviors in the spouse

Emotion-focused therapy and
Bowen intergenerational
family therapy

Fourth

Attracting couples’ attention to the way they interact with each other and reflecting
their interaction patterns, expressing attachment needs and identifying denied needs,
facilitating the expression of needs and wants and creating emotional conflict,
developing early emotional experiences in attachment and recognizing inner needs
and relationships. Creating new attachments with a secure bond between spouses.
Awareness of couples about the impact of fear and their defense mechanisms on
cognitive and emotional processes, describing the cycle in the context of attachment,
insight into the role of emotion in the couple’s life, enriching the couple’s identity in
the field of needs

Emotion-focused therapy and
insight focused therapy

Fifth

Strengthening the gender role and sexual identity of the couple, awareness about
triangulation with children and work by each couple and trying to de-triangle, enrich
the relationship, change the defective structure of the family, homework

Structural therapy and
enrichment of communication

Sixth

Increased sexual intimacy (jokes, daily sexual conversation, activating non-verbal
sexual behavior, quality of physical contact, sexual emotions, reminiscent behaviors),
homework

Enriching sexual relationship Seventh

Strengthening verbal and non-verbal communication, eliminating problematic verbal
and non-verbal communication, awareness of the role of expectations growth, their
role and meeting expectations and needs in sexual-marital satisfaction, providing
homework

Enriching sexual relationship Eighth

Increasing work-family balance through clarifying goals, values and expectations of a
role in the job, family and children, communication skills training. Establishing a fair
relationship (balance between individual, marital, family needs and a fair relationship
between husband and wife) and balance at work and family. Negotiation, contracting
and problem solving, increasing support and understanding of the spouse and
awareness of the role of spouse support in job-marital adjustment

Communication enrichment
and conflict management

Ninth

Conflict management training (win-win negotiation), concluding financial contracts,
confronting each couple with their role in creating financial problems and activating
the couple by the therapist against financial problems, bringing couples closer to a
financial position based on division of labor or financial partnership. Encouraging the
individual needs of the spouse to be met, including respect, freedom, and explaining
their role in marital satisfaction and adjustment

Communication enrichment
and conflict management

Tenth

Table 4
Demographic characteristics of dual career couples participating in the study

Couple Marriage age Marriage
life

Education level Job Family income Number of
children

1 Age female
[19]

Age man [23] 12 Bachelor’s
degree

Bachelor’s
degree

Employee Employee Upper-middle-
class

2

2 Age female
[24]

Age man [30] 8 Master’s
degree

Associate
degree

Employee Self-
employed

Middle class 2

3 Age female
[24]

Age man [33] 8 Master’s
degree

Master’s
degree

Employee Employee Middle class 3
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3.4. Use of unhealthy defense mechanisms

According to Table 2, data analysis in this theme
has led to the production of 10 primary concepts, 2
categories, and 1 sub-theme.

“I do not like my body; in general, I feel that
my husband does not like my body very much”
(Couple No. 4).

3.5. Marital dysfunction

According to Table 2, data analysis in this theme
has led to the production of 56 primary concepts, 4
categories, and 2 sub-themes.

“Life has become really boring. I feel that I’m
like a man and our problem is that I do what my
husband has to do. I lost that feminine spirit I had
in my early life” (Couple No. 10).

3.6. Low sexual relationship quality

According to Table 2, data analysis in this theme
has led to the production of 184 primary concepts, 11
categories, and 3 sub-themes.

“No, our sex has never been such that my husband
wants to touch my genitals, play with them or
experience those special emotions” (Couple No.
11).

3.7. Low sexual assertiveness

According to Table 2, data analysis in this theme
has led to the production of 41 primary concepts, 4
categories, and 2 sub-themes.

“Yes, there have been times when I wanted to, but
no, I do not remember insisting on a relationship,
but my husband did insist so much” (Couple No.
5).

3.8. Work-family conflict

According to Table 2, data analysis in this theme
has led to the production of 66 primary concepts, 4
categories, and 2 sub-themes.

“My husband always says you do not give me
time and your work is more important than
me. . . ” (Couple No. 13). “Spouse encouragement
can be very effective. In general, my husband

does not know the duty of a man whose wife is
employed. . . ” (Couple No. 13).

3.9. Financial conflicts

According to Table 2, data analysis in this theme
has led to the production of 65 primary concepts, 10
categories, and 3 sub-themes.

“I miss the fact that once I have my full salary
and I can decide for myself. It seems that I am not
a human being at all. . . ” (Couple No. 11).

3.10. Designing an educational psychological
package

The content of counseling sessions was com-
piled in 10 sections based on qualitative findings
and theories of psychotherapy and communica-
tion enrichment. Intervention at the individual level
based on cognitive-behavioral, emotion-focused and
insight-focused therapy:

Couples’ sexual problems can have an individual
background. So that each of couples can experience
different personal problems depending on the specific
circumstances of their lives. In such a way that fam-
ily contexts, family interaction patterns and the main
family in general appear in the form of psychological
problems with individual contexts in each couple.

Objectives of this level of intervention:

1. Promoting general and sexual self-esteem
2. Change in dysfunctional sexual beliefs of indi-

viduals
3. Promoting self-differentiation and individual

responsibility in the marital relationship (mari-
tal identity)

4. Increase awareness of attachment style and
change it to adaptive attachment

- Couple-level intervention based on sexual
enrichment, behavioral, structural and systemic
therapy theory:

These sessions focus on the couple’s relation-
ship and identify its harms. Many marital problems
are rooted in maladaptive relationships, and sexual
dissatisfaction is sometimes manifested in these rela-
tionships. Therefore, focusing on increasing the level
of sexual satisfaction through enriching sexual inter-
course and reducing the incompatibilities of a married
couple can have a positive effect on improving the
performance of couples in marital life.
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Table 5
Intervention process

Participant Stage 1 Stage 2 Stage 3 Stage 4 Follow-up

First Baseline Start of intervention Three 20-day

Second Baseline Start of intervention Three 20-day

Third Baseline Start of intervention Three 20-day

Objectives of this level of intervention:

1. Detecting triangulations and eliminating them
2. Strengthening identity and gender roles and

reducing the effect of identity tension line
3. Enriching sexual relationships
4. Promoting sexual self-disclosure
5. Increasing the couple’s awareness of the

destructive role of family work conflict prob-
lems

6. Reducing job-marital conflicts

Ten experts were considered for content validity
(necessity and relevance of the topics of psycho-
educational package sessions). Experts with doctoral
degrees were classified into three areas: psychology,
psychometrics, and counseling. Four clinical psy-
chologists, four counselors and a psychometer were
selected to measure content validity, each with more
than five years of experience in individual therapy,
couple therapy, and scale construction in the field
of psychology. After receiving the opinions of these
experts, the value of CVR was 0.69 and the value of
CVI was 0.85.

3.11. Evaluation of the effectiveness of the
educational psychological package on
sexual satisfaction of dual-career couples

During the first to third weeks (baseline), partici-
pants responded to the research tool, and in the fourth
week, while the other subjects were still in the base-
line stage, the first couple entered treatment. In the
fifth and sixth weeks, the second and third couples
entered the treatment sessions, respectively. Subjects
responded to the research tool in sessions No.2, No.4,
No.6, No.8 and No.10 At the end of treatment, three
follow-ups were performed on all subjects.

Of the couples participating in the study, the first
couple has been married for 12 years and the second
couple has been married for 8 years. The minimum
age for women at the time of marriage is 19 and the
maximum age is 24. For men, the minimum age at
the time of marriage is 23 and the maximum age
is 33. The results of Table 2 show the demographic

information of the couples participating in the study.
Table 5 shows the intervention process for the three
pairs.

As can be seen in Table 6, the means of sexual
satisfaction before the start of treatment for the first
to third couples are 55.16, 57.37, and 58.4, respec-
tively, and after treatment, the means of the variable
are 70.2, 71.8, and 73 and in the follow-up stage, they
are 70.66, 72.33, and 73.66, respectively, which have
increased compared to the baseline stage.

The reliable change index after treatment for the
first to third couples is equal to 2.83, 2.71, and 2.74,
respectively, and the reliable change index in the
follow-up stage is equal to 2.92, 2.81, and 2.87,
respectively. It shows that for all three participants,
these values are higher than the standard value (RCI
>1.96.). Therefore, the performed intervention has
significantly increased sexual satisfaction. The per-
centage of improvement shows that this intervention
was effective between 25 and 27% in the treatment
phase and between 26 and 28% in the follow-up
phase.

Figure 1 shows that the level (average) of sexual
satisfaction scores of all three couples in the treatment
and follow-up stages has increased compared to the
baseline stage. According to the dual conservative
criterion of Fisher et al. [23], the number of points in
the plotted data (4 points) is above the line, predicting
the level and trend. Therefore, this increase in scores
is interpreted as significant.

4. Discussion

The themes obtained from the qualitative part of
this study show that some experiences can jointly
cause marital and sexual dissatisfaction with different
mechanisms in non-employed couples or specifically
in dual-career couples.

The effect and relationship of these themes,
directly and indirectly, on the sexual satisfaction of
couples have been observed in other studies, which is
somewhat consistent with this study. Regarding the
role of sexual self-esteem in sexual performance and
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Table 6
The process of changing subjects’ sexual satisfaction of dual-career couples

Stages First couple Second couple Third couple

First baseline 55 57 59.5
Second baseline 55.5 58 58
Third baseline 55 57 58.5
Fourth baseline – 57.5 58
Fifth baseline – – 58
Average of baseline stages 55.16 57.37 58.4
Second treatment session 59 60 62
Fourth treatment session 67 68 69
Sixth treatment session 70 76 76
Eighth treatment session 79 78 79
Average of treatment stages 68.75 70.5 71.5
Reliable change index (treatment) 2.83 2.71 2.74
Percentage of improvement after education 27.26 25.15 25
First follow-up 71 72 74
Second follow-up 70 73 74
Third follow-up 71 72 73
Average of follow-up stages 70.66 72.33 73.66
Reliable change index (follow-up) 2.92 2.81 2.87
Percentage of improvement after education 28.10 26.07 26.13

sexual satisfaction of couples, Peixoto et al. [26] have
shown that sexual self-esteem plays a mediating role
between sexual performance and sexual satisfaction;
this is indicative of the importance of sexual self-
esteem and effect of the performance of individuals
in sexual stages and knowledge on it and its effect on
sexual satisfaction [27]. When couples, whether male
or female, have a negative and unattractive perception
of their own bodies due to negative feedback from
the spouse or due to cultural, social or psychological
issues, so that they doubt their physical attractiveness
to their spouse, they will have sex with a focus on
the feelings of the spouse, not themselves, which can
cause a kind of functional anxiety in the person that
can greatly affect the satisfaction in the relationship
and sexual action.

Another theme was dysfunctional beliefs and
incompatible emotions. Research shows that women
are more likely than men to have sexual myths and
these myths affect sexual health and satisfaction [28].
In general, dysfunctional sexual beliefs and sexual
myths can negatively affect the dynamism, diversity
and vitality of sex. The fact that a man or woman
enters a relationship and lives with the myth that sex
without orgasm is worthless will certainly not meet
the expectations of a romantic relationship.

Another main theme of this study was the lack
of development of individual capabilities in cate-
gories such as differentiation, insecure attachment
style and low responsibility. Studies have shown that
self-differentiation and attachment style can affect

sexuality and can be associated with sexual satisfac-
tion by affecting sexual and marital relationships [29].
According to previous research [30], it can be said
that insecure attachment style and fear of intimacy
can reduce self-differentiation and its level in couples;
so that couples in emotional situations cannot express
their emotions and postpone their emotional and sex-
ual desires, and so to speak, make rational decisions
and upset the balance between reason and emotion
and act undifferentiated. In addition, the results of
some studies have shown that differentiation can
enrich romantic relationships between couples and
predict sexual and marital satisfaction by increasing
communication behaviors [31].

The use of unhealthy defense mechanisms is
another topic that the couple reported. There are
problems in any relationship, but some couples
use unhealthy or ineffective defense mechanisms
to escape these problems or to deal with them to
reduce anxiety, which is not only not useful but also
negatively affects the quality of sex. The defense
mechanisms used in examining the views of the actors
in this study were rationalization and projection imi-
tation. Both of these mechanisms are unhealthy and
can seriously damage couples’ relationships when
employed.

Marital dysfunction is another theme that has had
issues such as problems with gender roles and sexual
identity and disruption of subsystem roles. Some sim-
ilar studies show that dual-career couples experience
more ambiguity in the role and gender role conflict
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Fig. 1. Visual analysis of sexual satisfaction. B = baseline,
T = treatment, F = follow-up.

and the resulting marital conflict compared to couples
whose one of them is working [32].

One of the categories obtained in the marital dys-
function section was triangulation. Creating a triangle
with an external element in a couple’s relationship
can affect marital and sexual satisfaction [33]. Creat-
ing a triangle affects not only the marital relationship
but also other dimensions, such as reducing the
parent-child relationship and preventing the growth
of children [33].

Another topic was the quality of sexual intercourse,
which had categories such as low sexual intimacy,
difficulty in verbal and non-verbal sexual communi-
cation, and failure to meet the sexual expectations of
couples.

The existence of sexual intimacy in the relation-
ship between husband and wife as a mediating factor
reduces daily tensions and conflicts, heals wounds,
launches appropriate confrontations, and generally
increases marital satisfaction in the relationship
between couples, which makes sexual intercourse
between two people satisfactory [34]. Therefore, it
can be said that one of the most important factors
influencing sexual satisfaction in dual-career couples
is sexual intimacy [35].

Byers and Macneil [36] consider communication
style (verbal and non-verbal) during sexual inter-
course as factors affecting sexual satisfaction. In a
qualitative study on Iranian couples, Golparvar and
Hassani [37] showed that audio-visual interaction
in sexual intercourse distinguishes between satisfied
and dissatisfied couples. According to these studies,
the existence of inappropriate verbal and non-verbal
sexual behaviors or incorrect verbal and non-verbal
feedback in marital life and during sexual intercourse
can be due to various reasons, including decreased
sexual self-esteem [38], ambiguity in the relation-
ship, lack of communication before the start of sexual
intercourse and the reduction of mental health of
each couple, have an effect on reducing the sexual
satisfaction of dual-career couples. The existence of
unrealistic expectations and failure to meet sexual
expectations among working couples can have inter-
generational, analytical, and doctrinal origins, as well
as difficulty in gender roles. Byers and Macneil [39]
found evidence that men’s perception of their wives’
sexual preferences increases their sexual satisfaction.

Another topic found was low sexual self-
disclosure. Sierra et al. [40] conceptualized sexual
self-disclosure on the general concept of human
rights based on autonomy. Nazari, Beyrami and Bai
[41] reported low levels of sexual self-disclosure in
educated women. Also, a study conducted in 2021
showed that if women start sexual relationships and
having dare, men will experience more sexual satis-
faction [42].

Other themes included work-family conflict and
financial conflicts between dual career couples. When
responsibilities, worries, and pressures shift from one
field of work and the family to another, the balance of
vision and responsibilities between dual-career cou-
ples is upset, thereby exposing them to marital and
occupational burnout. Work-family conflicts nega-
tively and work-family enrichment positively affect
marital and sexual satisfaction in dual-career cou-
ples [43]. Jurković showed that work-family conflicts
would reduce sexual wellbeing and quality of marital
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relationships [44]. According to research, husbands
with a more traditional view of gender roles experi-
ence more marital dissatisfaction [45].

In general, if spouses, especially husbands, do not
make changes to their traditional sexual roles in their
married life, that is, if they do not adapt to living
conditions, they will most likely experience marital
conflicts as well as marital and sexual problems.

Financial conflicts are caused by the income of
working couples. This would include the themes of
financial preference, financial violence, and inappro-
priate financial relationships, which are reviewed in
this section.

In line with the present study, Rahimi et al.
showed that financial preferences and financial
incentives, and in contrast, a lack of financial
preferences were important components in conflict-
ing and non-conflicting dual-career couples [18].
Besides, research conducted by Yurovich showed
that dual-career couples seeking divorce had different
conceptions of money, including individuals [46].

To explain this theme and its role in sexual and
marital dissatisfaction, one could say that when the
need for respect and values is not met in a person,
they cannot be satisfied, thereby not enjoying sexual
life and marriage. To examine the third theme, i.e.
inadequate financial relationships, the results of the
study of Richlin and Hansen showed that perception
of justice and equality in dual-career couples would
be related to marital adjustment [47].

Some of the subjects’ statements were about
unfairness of their spouses’ behavior and financial
performance. According to the statement, “all costs
are borne by me", couples’ perception of stressful
conditions and limitations would seriously damage
the quality of their marital relationship, especially
sex [48]. Accordingly, lack of financial management
skills in dual-career couples would cause confusion
in their financial relationships, thereby making them
get engaged in chronic marital conflicts. Chronic con-
flicts play a negative role in couples’ sexual lives.

4.1. The effect of psycho-educational package on
sexual satisfaction

The findings of the present study showed that
all three couples (subjects) had some changes in
the dependent variables (sexual satisfaction). This
increase in follow-up shows both the stability of treat-
ment and time consuming effects of education and
promotion of sexual function and, of course, sexual
satisfaction in dual career couples.

The results of the present study can be considered
in line with the results of research [49, 50] which
showed that relationship enrichment programs are
effective in improving the quality of life of couples.
Also, Dargahi et al. [51] showed that the relation-
ship enrichment approach can reduce employee job
stress. Considering the importance of reducing job
stress in increasing marital satisfaction this study can
be considered in line with the results of the present
study.

The emphasis of this approach is on behavioral
aspects, and couples’ relationships. Even if there is a
cognitive factor in sexual problems, it is the changes
in behavior that are considered to address the cog-
nitive background. This program has been focused
on setting up a satisfied sexual relationship instead
of an enjoyable sexual relationship, and underlined
the own ability of a couple to maintain the relation-
ship. The quality of having a sexual relationship and
developing skills in it are important for meeting the
sexual and emotional demands for enhancing sex-
ual satisfaction. Realization of the potential abilities
and adapting these potentials to efficient behaviors
are considered promising cases in establishing and
achieving satisfaction in their own mate.

In fact, in addition to reducing couples’ psycho-
logical and personal problems, such as low sexual
self-esteem, which itself affects sexual satisfaction
[52], it increases their intimacy and emotional-sexual
involvement, which can have a positive effect on other
aspects of life.

Research reports show that conflict, incompati-
bility and poor performance of parental and spouse
duties as the main sources of stress have detrimental
consequences for the physical and mental health of
working people [53]. A relationship enrichment pro-
gram aimed at improving the performance of dual
career couples (such as proper compatibility with
living conditions) can improve the couple’s marital
satisfaction, which in turn will increase sexual sat-
isfaction. Therefore, there is a two-way relationship
between sexual satisfaction and marital satisfaction.
So that when asexual relationships improve, sexual
relationships will be enriched under its influence and
couples will experience satisfying sex. So programs
based on enriching the couple relationship can estab-
lish overall satisfaction in couples by strengthening
the various dimensions of the relationship. It also con-
siders the attempt to achieve the desired situation by
understanding the differences and similarities as a
function through which individuals in addition to the
couple’s identity and meeting the needs of the spouse
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try to satisfy their individual needs without harming
their spouse, and to build interpersonal relationships
that are, in fact, the basic foundation for sexual and
marital satisfaction by learning skills that are compat-
ible with both couples’ lives and managing job-family
conflict.

This research was conducted on dual-career cou-
ples in Ardabil County. To generalize the results
to other working couples and cultures, enough care
must be taken. It is also suggested that in future
research, healthy dual-career couples and their char-
acteristics be studied and compared with the present
study.

5. Conclusion

Based on the findings of the present study, the
sexual dissatisfaction of working couples can be
explained in different marital dimensions that can be
common between employed and non-employed cou-
ples with separate mechanisms. Due to the lack of
qualitative research in this field, the findings of the
present study can be practically applied in the fields
of pathology, prevention and treatment of marital and
sexual problems in working and even non-working
couples in the form of protocols designed in private
counseling centers and organizations.
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